Social and Environmental Values

As a family run business it is important to us to develop our staff to reach their potential in a
local environment and approximately 25% of our employees have been with us over 20 years.
We pay minimum/national living wage or higher to employees who all work within the same
policies and procedures whether on temporary or permanent contracts.

We have several offices throughout the country and believe that by keeping an office within
the City boundaries of our clients we employ local staff and contribute to the local economy.
We employ staff who know the local area and can speak with knowledge to our client.

The company will support local charities nominated by our staff.

We have specialised vehicles to ensure the minimal amount of damage to the environment.
We manage our transport deliveries to minimise the number of vehicle miles required to fulfil
the contract.

Due to the nature of our contracts very little waste is generated at all. We monitor fuel
consumption on our vehicles/equipment and where appropriate source a better fuel and
carbon efficient fleet.

Where reasonable and practical we purchase assets and ancillary products locally or through
national companies with a local presence.

The company has a variety of employment, environmental, sustainability and health & safety
policies which can be made available if required. These are discussed with staff during
induction and throughout employment.

We endeavour to recycle 85-90% of any waste we produce and over the last twelve months
we have re-cycled 95% of the waste we have produced.

We have all our policies and procedures audited annually, both electronically and in person,
as part of our accreditation to CHAS, SAFEContractor, PICS, Constructionline, Achillies
Community and Achilles UVDB2.

We hold a current Waste Carriers Licence and I1SO9001:20



